BEFORE THE ELECTRICITY OMBUDSMAN, HARYANA
Bays No. 33-36, Ground Floor, Sector—4, Panchkula-134109
Telephone No. 0172-2572299
Website: https://herc.gov.in/Ombudsman/Ombudsman.aspx#
E-mail: eo.herc@nic.in

(Regd. Post)

Appeal No. : 28 of 2025
Registered on :  10.06.2025
Date of Order : 08.08.2025

In the matter of:

Appeal against the order dated 15.05.2025 passed by CGRF UHBVNL, Panchkula
in case No. 88/2025 - Sh. Shiv Kumar

Sh. Shiv Kumar, S/o Sh. Kashmiri Lal, House No. 401, Wno. 8 Appellant
Ladwa, Kurukshetra, Haryana-136132

Versus

1. XEN/OP Division, UHBVN, Kurukshetra
2. SDO/OP Sub-Division, UHBVN, Ladwa Respondent

Before:

Shri Rakesh Kumar Khanna, Electricity Ombudsman
Present on behalf of Appellant:

Shri Shiv Kumar
Present on behalf of Respondents:

Shri Abhishek Bali, SDO

ORDER

A. Sh. Shiv Kumar has filed an appeal against the order dated 15.05.2025 passed
by CGRF, UHBVNL, Panchkula in case No. 88 of 2025. The appellant has

submitted as under:
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The Forum further directs SDO/Respondent that proper and thorough
Investigation/site Verification must be got done in such like cases taking
personal interest for which staff may also be directed accordingly for
future so that consumers have not to face unnecessary hardship and
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The appeal was registered on 10.06.2025 as an appeal No. 28 of 2025 and
accordingly, notice of motion to the Appellant and the Respondents was issued

for hearing the matter on 16.07.2025.

Vide email dated 07.07.2025, Xen/OP Division, UHBVN, Ladwa has submitted

reply which is reproduced as under:-

On the subject cited matter, it is to be informed that the relevant records were
examined thoroughly by SDO/Op Sub Division Ladwa and the following facts
were found that Smt. Anuradha W/o Sh Shiv Kumar applied for a new Domestic
Supply (DS) electricity connection vide A&A. No. K23-32 Dated 30.03.2025.
During the verification process, it was found that an outstanding amount of
29,105/- was pending in the name of Sh. Kashmiri Lal So Sh. Swarn Ram,
Account No 06272000/KG162653M, for which a PDCO (Permanent
Disconnection Order) was issued in 2017. The pending dues were brought to the
nose of Sh. Shiv Kumar via the mobile number provided. However, he flatly
refused to deposit the outstanding amount and subsequently lodged complaints
across various platforms, including through RTI. Keeping in view the RTS
timeline, the new connection was released on 15.04.2025. Following detail of the

case is hereunder. -

1. Electricity bills have been continuously distributed by the bill distributor.
If the consumer has not received bills for the past 7 years, they may obtain

them from the office of Sub-Division, UHBVN Ladwa.

2. No application for name change or submission of a death certificate has

been received in the Sub-Division office.

3. The electricity bill pertains to the period from 2011 to 2017, with the last
payment rec. on-25.06.2011.

4. Consumer has deposited the defaulting amounting Rs. 22686/- for Ref.
No.112471 on dated 01.07.2025 as per Haryana Govt Surcharge Waiver
Scheme-2025.

This is submitted for your kind information and necessary action, please
This is submitted for your kind information and further necessary action, please.

So, kindly please closed the case on the above narrated facts.

3



Hearing was held on 16.07.2025, as scheduled. Both the parties were present
through Video Conferencing as per their request. During the hearing, SDO
respondent admitted that since the amount has been deposited in this case as
per the reply of XEN/operation Ladwa dated 07.07.2025 and No Due Certificate
will be issued to the appellant. However, appellant submitted that he wants to
file a rejoinder against the reply of the respondent XEN/Operation, Ladwa within

two days.

Accordingly, the matter is adjourned and shall now be heard on 07.08.2025.

Vide email dated 18.07.2025 appellant has submitted rejoinder which is

reproduced as under: -
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Vide email dated 04.08.2025, Xen/OP Divison, UHBVN, Ladwa has submitted

further reply which is as under:-

On the subject cited matter, it is to be informed that the relevant records were
examined thoroughly by SDO/Op Sub Division Ladwa and the following facts
were found that Sh. Shiv Kumar S/o Kashmiri Lal regarding old defaulting
amount Rs 29105 against no. KG162653M, AC No-0827102000. During the
verification process, it was found that an outstanding amount of 29,105/- was
pending in the name of Sh. Kashmiri Lal So Sh. Swarn Ram, Account No
827102000/KG162653M, for which a PDCO (Permanent Disconnection Order).
The pending dues were brought to the notice of Sh. Shiv Kumar via the mobile
number provided. And the consumer has deposited Rs 22686 on dated
01.07.2025 under surcharge waiver scheme-2025 vide BA-16 No-112436821
and the balance amount Rs 6419 has been sent to Back-office Panchkula
through sundry.

Point wise reply of the complaint as received from SDO/Op Ladwa is as under

please.

Point No-1- The old record prior to 10 ten years not available in the office of
SDO/Op Sub Division, Ladwa.

Point No-2- Copy of ledger copy is attached herewith and this connection has
been disconnected in 2017.
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Point No-3- No request has been received regarding Change of name and
submission of death certificate in the office of SDO/Op.

Point No-4- The consumer has deposited Rs 22686 on dated 01.07.2025 under
surcharge waiver scheme-2025 vide BA-16 No-112436821 and the
balance amount Rs 6419 has been sent to Back-office Panchkula
through sundry.

This is submitted for your kind information and further necessary action, please.

So, kindly please closed the case on the above narrated facts.

G. Hearing was held on 07.08.2025, as scheduled. Both the parties were present
though Video Conferencing. During the hearing, the appellant, in the rejoinder
dated 06.08.2025 submitted in response to the reply of XEN/OP Ladwa, clarified
that he had not deposited the amount of Rs. 22,686/-. In reply, the respondent
SDO stated that the said amount had been deposited by Shri Vinod Kumar. The
SDO further assured that documentary proof of the payment made by Shri Vinod
Kumar would be submitted after the hearing. The appellant expressed
satisfaction with the respondent's submission and agreed to close the complaint.

Arguments in the main matter were heard from both parties during the hearing.
Decision

After hearing both the parties and going through the record made available on
file and deliberations made during hearing, it is decided that although there were
discrepancies for not doing KYC by the department which led to the complaint.
Hence, respondent SDO is directed to issue a necessary advisory to the
concerned staff responsible for conducting KYC of running connections so that
such complaints do not arise in future. SDO respondent has issued No Dues
Certificate for Electricity Connection No. 0827102000 (Old No. KG16/2653) on
dated 17.07.2025 and has intimated that bill has been paid by Sh. Vinod Kumar.

The instant appeal is disposed of accordingly.
Both the parties to bear their own costs. File may be consigned to record.

Given under my hand on 08t August, 2025.

Sd/-
(Rakesh Kumar Khanna)
Dated:08.08.2025 Electricity Ombudsman, Haryana

CC-

Memo. No.1102-08/HERC/EO/Appeal No. 28/2025 Dated: 08.08.2025
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To

. Sh. Shiv Kumar, S/o Sh. Kashmiri Lal, House No. 401, Wno. 8 Ladwa,

Kurukshetra, Haryana-136132 (Email sdhiman1 l@gmail.com)

. The Managing Director, Uttar Haryana Bijli Vitran Nigam Limited, Vidyut Sadan,

IP No.: 3&4, Sector-14, Panchkula (Email md@uhbvn.org.in).

. Legal Remembrancer, Haryana Power Utilities, Shakti Bhawan, Sector- 6,

Panchkula (Email lr@hvpn.org.in).

. The Chief Engineer (Operation), Uttar Haryana Bijli Vitran Nigam Limited, Vidyut

Sadan, IP No.: 3&4, Sector-14, Panchkula (Email ceoppanchkula@uhbvn.org.in).

. The SE (Operations), UHBVN, Near Gymkhana Club, 3rd Floor, UHBVN Bldg,

Sec 8, Kurukshetra.

. XEN/OP Division, UHBVN, Near Bus Stand Ladwa (Camp Office Sec-8 KRR)

(Email xenopladwa@uhbvn.org.in)

. SDO/OP Sub-Division, UHBVN, Ladwa, S/D Ladwa, Near Devi Mandir, Radaur

Road, Ladwa-136132 (Email sdoopladwa@uhbvn.org.in)
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